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URL: http://jharkha ndsamadhan.nic.in

First Screen after going through URL.:
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The above screen shows it supports both Handi English.

Citizen Part:

1. Lodge Grievance

2. View the status of his/her grievance
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Lodge Grievances Online:
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Grievance Registration Form

Entries Prefixed with * are Mandatory!

*Select Department to which the grievance pertains [ lect: v]
*Name | @
*Gender ® Male " Female "' Others(If notan Individual) "’ Transgender

*Complainant Category

Do You want a Password for this Grievance? “Yes @ No
*Address

[
|
[
Pincode |:|

Phone Ne. L Juosene [ ]

E-Mail Id. ]
*Please Enter Specific Details about Your Grievance here (4000 Characters Left)
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Do ¥ou want a Password for this Grievance? O ves ®No @
* address |Ranc:h| | @
Pincode 534004
* Country |India V|
* State F UT |Jharkhand Vl
* District |Ranv:hi v|
Phane No. [ Jmepienwo. [ ]
E-Mail 1d. [ |
* Please Enter Specific Details about Your Grievance here {3986 Characters Left)
Test Grievance
-
Remedial Action if any{998 Characters Left) (7]
Mo
e
Upload¢Relevant Document) Chaoose File | Mo file chosen
only (. pdf) upto 1ME
Hawe you earlier lodged the grievance to the above
Department on the same subject 7 Cves @ro
* Enter Security Code as Shown

Submit Reset
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Citizen can put their grievances omiby filling up the above form.



Registration No.Online:
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Thanks for the Registration!
Your Grievance is Registered vide Registration no. JHCOP/E/2013/00001 On 28-01-2013

Lodge Another Grievance

Home

After filling grievance successfully they will get a unique registration no. Here,

Note: JHCOP/E/2013/00001 on A#8l-2013

JHCOR Department to which grievance has been made
E- Electronically ( D- through Dak or Post, P- By Hand )
2013 Current Year

0000Z Unique no.



View Grievance Status
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Password (if any) s Forgot Password

Enter Security Code as Shown
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Print

Your Grievance Status

Registration No. : JHITD/E/2013/00001

MName of Complainant : ABC

Received By : Department of Information Technology
Received On : 26-03-2012

Case Presently with : Department of Information Technology
Current Status : FINAL DISPOSAL

Details/Reason

Print Acknowledgement Letter Print Final Reply Letter

Action History Table

Action Taken
Action Date Description Sent By Case Presently Dealt Report

Attachment

Department of Information
Technology

02-04-2013 FINAL DISPOSAL Department of Information Technology

Department of Information

Report showing the current status of grievance. Citizen can print this page.



Department Module:

A department can logiby their username and password.



